NOTICES AND CONSENT ADVICE
In this advice note the name Arran Isle means Arran Isle Holdings Limited and any of the other
group entities which may use the documentation that we have provided to you.
1.

Cookies Notice
Cookies are small text files that most websites use to recognise their visitors. In
addition to the provision of certain information about cookies, visitors to your website
must also give their consent to the placing of cookies.
Arran Isle must not store information or gain access to information stored in the
computer (or other web-enabled device such as smart phones and tablets) of a
customer unless the customer "is provided with clear and comprehensive information
about the purposes of the storage of, or access to, that information" and "has given his
or her consent".
The only cookies that do not need consent from the customer are those that are
strictly necessary to fulfil the customer's request for services. That will cover, for
example, the use of cookies to remember the contents of a customer's shopping
basket as the customer moves through several pages on a website. Other cookies,
including those used to count visitors to a website and those used to serve
advertising, will require consent.
We recommend that the cookies used on the Arran Isle websites are regularly
reviewed to ensure that the Cookies Policy remains relevant.
In order to demonstrate you have the informed consent of the customer you should
have either a footer/header that flags the use of cookies and directs a customer to the
Cookie Policy, or alternatively a fairly non-intrusive pop-up box.
Exactly how you decide to deliver the notice will depend on your website, but please
note the following requirements:
(a)

the notice can appear for a limited period on the customer first landing on
the homepage, but it should appear for long enough for the customer
reasonably to be able to read and decide what action they want to take;

(b)

the cookies policy should be flagged separately in the footer of the website,
and it should be made obvious to customers - perhaps by putting it in a
different colour or making it bold. This allows the customers easily to access
the information at a later point; and

(c)

the notice should set out brief details of the cookies used and how to find out
more information, for example:

“Our website uses a number of cookies which allow us to distinguish you from other
users of our website, help us to provide you with a good experience when you browse
our website and allow us to improve our site. Read more about the individual cookies
we use and how to recognise them by reading our Cookies Policy
2.

Privacy Notice
Whenever personal data is collected on any of the websites there should be a privacy
notice.
A privacy notice should provide basic details of the proposed uses of the customer's
personal data, in particular flagging any uses that the customer may object to, such as
using the personal data for marketing and sharing it with third parties. As the privacy
notice will only contain basic details about the planned processing activities of Arran
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Isle (and if any third parties), it should also contain a link to the applicable privacy
policy to allow the customer to find out more information about how Arran Isle will use
their personal data.
The privacy notice should always appear before a customer submits any personal
information.
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